Cuesta College Library Satisfaction Survey 2018-2019

Q1 Please select the categories that best describe you.

Answered: 540  Skipped: 3

Cuesta College
Student

Dual
Enrollment...
Alumni

Faculty/Staff |

Administrator

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Cuesta College Student 95.00% 513
Dual Enroliment (High School Student) 3.52% 19
Alumni 0.19% 1
Faculty/Staff 1.11% 6
Administrator 0.00% 0
Other (please specify) 0.19% 1
TOTAL 540
# OTHER (PLEASE SPECIFY) DATE

1 Part-time enrichment student 11/7/2018 8:59 PM

1/30



Cuesta College Library Satisfaction Survey 2018-2019

Q2 Where do you use the library? (Check all that apply)

Answered: 541  Skipped: 2

San Luis

Obispo Campus
North County
Campus

South County
Center

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

San Luis Obispo Campus 78.56% 425
North County Campus 22.74% 123
South County Center 0.18% 1
Online 19.78% 107
Other (please specify) 1.29% 7

Total Respondents: 541

# OTHER (PLEASE SPECIFY) DATE

1 Poly Library, County Library 11/29/2018 12:03 PM
2 | use both campuses and online everyday 11/14/2018 5:53 PM
3 Morro Bay High Library 11/9/2018 1:19 PM

4 Atascadero Public Library and Templeton Middle School 11/7/2018 8:59 PM

5 YouTube and google 11/7/2018 7:19 PM

6 SLO library 11/7/2018 5:11 PM

7 have never been in the library 11/7/2018 4:44 PM
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Q3 Do you use any of the following Student Services? (Check all that
apply)

Answered: 272  Skipped: 271
CalWORKs
DSPS

EOPS/CARE

Foster Youth
Services

Tutoring
Centers

Veterans's
Center

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

CalWORKs 9.56% 26

DSPS 28.31% 77

EOPS/CARE 14.34% 39

Foster Youth Services 0.74% 2

Tutoring Centers 73.16% 199
4.41% 12

Veterans's Center

Total Respondents: 272
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Q4 How often do you visit the San Luis Obispo Campus library?

Answered: 534  Skipped: 9

Daily

Weekly

Monthly

| have never
visited the ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 23.41% 125
Weekly 38.76% 207
Monthly 19.48% 104
| have never visited the San Luis Obispo Campus Library 18.35% o8
TOTAL e
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Q5 How often do you visit the North County Campus library?

Answered: 467  Skipped: 76

Daily

Weekly

Monthly

| have never
visited the ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Daily 6.42%
Weekly 14.56%
Monthly 16.27%

I have never visited the San Luis Obispo Campus Library 62.74%
TOTAL

5/30

30

68

76

293

467
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Q6 How often do you visit the Online course environment (Canvas)?

Answered: 491  Skipped: 52

Daily

Weekly

Monthly

| have never
visited the ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Daily 65.78%
Weekly 23.83%
Monthly 5.30%

I have never visited the San Luis Obispo Campus Library 5.09%
TOTAL

6/30

323

117

26

25

491
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Q7 Are Library open hours enough to meet your needs? If not, when is

additional time needed?

Answered: 518  Skipped: 25

DATE
11/27/2018 3:25 PM

11/15/2018 12:58 PM
11/14/2018 6:04 PM
11/14/2018 5:53 PM
11/14/2018 5:46 PM
11/14/2018 5:44 PM
11/14/2018 5:38 PM
11/14/2018 5:24 PM
11/14/2018 5:22 PM
11/14/2018 5:22 PM
11/14/2018 5:12 PM
11/14/2018 3:10 PM
11/14/2018 10:35 AM
11/13/2018 9:31 PM
11/13/2018 9:28 PM
11/13/2018 9:28 AM
11/13/2018 9:26 AM

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 88.03%
No 11.97%
TOTAL
# OTHER TIMES NEEDED (PLEASE SPECIFY)
1 Saturday
2 several saturdays towards the end of the semester
3 6 am to 10 pm
4 more evenings at North County
5 later during finals
6 30-60 mins later would be nice
7 Saturday and Sunday would be awesome!
8 | would come in on the weekends if it was open
9 Requests library hours to be extended to 8 o'clock on weekdays.
10 more computers
11 friday late afternoon/ evening
12 The hours are fine, | just don't live in the area to access the library in person.
13 thank you for being open on fridays and some saturdays
14 Saturday
15 until 8pm
16 Hours are great. Open every Saturday would be helpful.
17 The north county campus needs to be open later . | get out of class at 950 and | feel the library
should be open until then

18 Sometimes it would be nice to be able to stay until 9 pm on a week night.

7130

11/12/2018 6:39 PM

456

62

518
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| strongly believe that the library should be open for extended hours year round Monday through
Thursday. It would be helpful to me and many other students if the library didn't close until 10 or
11 at night.

Evening till 9:30-10:00pm
Later in the evening

It would be nice to have Saturday’s open for students who work Full time and that it closed till 9
during the week

there should be a 24hr section

Friday afternoons

After hours during the week and weekends.

Additional evening hours

9:30pm

Close should be 10pm or 11pm

Later in the evening and weekends would be very helpful
sometimes 8 -9 would be nice, but they work this semester

There are no places in Los Osos where | can study at a cafe past 8pm.
The North county should stay open till 9 pm when the classes end.
Earlier

Online hours meet my needs. Don't live near libraries to visit them.

| don't get off work till 5 and it takes me a half hour to get there. | would love it to be open at least
until 9 or 10pm

north county should be open untill 8pm like the south campus. | would go a lot more after work if it
was.

maybe on a weekend day???

Closing is to early

some what

weekends

weekend hours would be helpful

My classes start at 8 and sometime | need to use the printer before that.
Night time especially when it's hot during the day

| have school and then practice until 6 pm on most days, and the math lab closes at 6, making it
difficult to fit in some tutoring on my busier days.

it should stay open a little later

Past 8, until 9 and a bit later on Fridays

Maybe if it was available on the weekends

Do not use the library

More evenings and Friday evenings

| think 7am would be helpful for 8am class attendees

It would be helpful for the library to be open until at least 10pm.

Hours should stay open a little later, because usually people tend to study more or do homework
later.

Maybe on Monday - Wednesday to be open a bit longer

If libraries were open later it would give more time for people with busy days to study and be in a
quiet workplace with no distractions

8/30

11/12/2018 2:22 PM

11/12/2018 10:47 AM
11/12/2018 9:21 AM
11/11/2018 6:02 PM

11/11/2018 3:07 PM
11/11/2018 8:07 AM
11/11/2018 2:16 AM
11/10/2018 2:23 PM
11/9/2018 11:21 PM
11/9/2018 9:12 PM
11/9/2018 5:41 PM
11/9/2018 3:56 PM
11/9/2018 1:19 PM
11/9/2018 9:39 AM
11/9/2018 9:21 AM
11/8/2018 4:38 PM
11/8/2018 3:41 PM

11/8/2018 2:35 PM

11/8/2018 1:19 PM
11/8/2018 11:48 AM
11/8/2018 11:03 AM
11/8/2018 9:12 AM
11/8/2018 8:59 AM
11/8/2018 5:52 AM
11/8/2018 5:18 AM
11/8/2018 3:07 AM

11/7/2018 9:58 PM
11/7/2018 9:18 PM
11/7/2018 9:09 PM
11/7/2018 8:59 PM
11/7/2018 8:46 PM
11/7/2018 8:44 PM
11/7/2018 8:37 PM
11/7/2018 8:36 PM

11/7/2018 7:48 PM
11/7/2018 7:47 PM
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If and when needed, after night class would be great!
n/al online only

Earlier!! Opening at 7 or 8 would be incredibly helpful!
Until 9pm

Opening at 7 rather than 8 am would be very beneficial
N/a

weekends for few hours

Weekend times, if not | can use the Cal Poly library
9pm

Weekend

Later times weekdays, and Fridays

Weekends

Weekends

For the most part the hours for the North Campus are great. | would appreciate if the library is
open for more Saturdays.

Till 12

Na

7:00 AM

Later into the evening.

The Saturdays are helpful

saturdays

If it could open exactly at 7 instead of 7:30 it'd be a big and better difference
Till 9-10 pm

Weekends!

It would be cool if | had a place to work/study on weekends
6am - 11pm

Weekends, even just all day Saturday

till 9 pm

Weekends, and open till 10 on weeknights

| wish that the library is open much later than it is. My classmate and | study late and we never
have anywhere to go. Starbucks at the bottom of the 46 is open until 11, but it is very small so
there is not enough adequate space to study. The library hour at former colleges that | have
attended are open from 7am-11pm and are open saturdays 8am-6pm and 11-4 on sundays. |

really wish they hours at NCC were expanded drastically. | am unable to commute to SLO due to

financial restrictions. So | must remain in the area.
Later into Friday would be helpful

Before open, after close, longer on Friday

The later the Better | am usually at school til 9 or 10 pm
evennings

Open until 10 and on the weekend

Weekends

9/30

11/7/2018 7:19 PM
11/7/2018 6:41 PM
11/7/2018 6:35 PM
11/7/2018 6:31 PM
11/7/2018 6:30 PM
11/7/2018 6:12 PM
11/7/2018 5:52 PM
11/7/2018 5:49 PM
11/7/2018 5:46 PM
11/7/2018 5:39 PM
11/7/2018 5:26 PM
11/7/2018 5:19 PM
11/7/2018 5:18 PM
11/7/2018 5:14 PM

11/7/2018 5:13 PM
11/7/2018 5:09 PM
11/7/2018 5:06 PM
11/7/2018 4:53 PM
11/7/2018 4:46 PM
11/7/2018 4:30 PM
11/7/2018 4:28 PM
11/7/2018 4:23 PM
11/7/2018 4:22 PM
11/7/2018 4:22 PM
11/7/2018 4:14 PM
11/7/2018 4:11 PM
11/7/2018 4:07 PM
11/7/2018 4:06 PM
11/7/2018 4:06 PM

11/7/2018 4:05 PM
11/7/2018 4:04 PM
11/7/2018 4:03 PM
11/7/2018 4:03 PM
11/7/2018 4:02 PM
11/7/2018 3:57 PM



Cuesta College Library Satisfaction Survey 2018-2019

Q8 Which of the following best describes your reason/goal for attending

Cuesta College? (Check all that apply)

Answered: 539  Skipped: 4

Basic skills
improvement...

To change
careers ofr...

To complete a
Certificate...

To obtain an
Associate...

To transfer to

a four-year...
Other (please
specify)
0% 10% 20% 30% 40%  50% 60% 70%  80%  90% 100%
ANSWER CHOICES RESPONSES
Basic skills improvement (lang./math) 12.43%
To change careers or obtain job-related skills 18.55%
To complete a Certificate program 16.14%
To obtain an Associate degree 52.88%
To transfer to a four-year college 61.04%
Other (please specify) 6.12%
Total Respondents: 539
# OTHER (PLEASE SPECIFY) DATE
1 to be enriched 11/29/2018 12:03 PM
2 courses for masters 11/29/2018 12:01 PM
3 High School Education (for Homeschoolers) 11/15/2018 5:04 PM
4 work at cuesta and have always used library at both campuses on weekends when available 11/14/2018 5:53 PM
5 obtain/maintain welding certification 11/14/2018 5:44 PM
6 research in library 11/14/2018 5:33 PM
7 employee training 11/14/2018 5:14 PM
8 graduate school prerequisites 11/13/2018 9:31 PM

10/30
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87
285
329
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To full fill my goal.

Cuesta Promise

nursing program

get into Cuesta's nursing program
Graduate High School

American Sign Language

Life Long Leanring

Nursing

Earned my AA here and am currently completing my BA from Cal Poly
High school credits

RN

To challenge Spanish skills.

Acquire credits to complete high school and complete some courses before leaving for a four year
college.

Higher education for work.

bsn

learn skills to get a job (probably get an Associate degree)
Register Nurse

to complete high school more efficiently

Get ahead in Calculus for college

To fulfill requirements for getting a high school diploma while also receiving college credit.
Take transferable classes (I'm at Cal Poly right now)
Enjoyment of learning

to find a career path i want to follow

Finish pre-Regs for med school

Trying to complete an AP CS course

11 /30

11/12/2018 9:21 AM
11/11/2018 8:58 PM
11/10/2018 6:40 PM
11/10/2018 7:53 AM
11/9/2018 1:19 PM
11/8/2018 9:20 PM
11/8/2018 6:15 PM
11/8/2018 1:31 PM
11/8/2018 10:57 AM
11/8/2018 10:06 AM
11/8/2018 5:52 AM
11/7/2018 8:59 PM
11/7/2018 8:41 PM

11/7/2018 7:19 PM
11/7/2018 6:30 PM
11/7/2018 6:30 PM
11/7/2018 6:12 PM
11/7/2018 6:06 PM
11/7/2018 5:53 PM
11/7/2018 4:31 PM
11/7/2018 4:18 PM
11/7/2018 4:16 PM
11/7/2018 4:15 PM
11/7/2018 4:06 PM
11/7/2018 3:57 PM
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Q9 What services do you use in the Library? (Check all that apply)

Answered: 526  Skipped: 17

Online
databases

Library
book/media...

Check-out
course reser...

Library
Orientations

Reference
Librarian

Ask-a-Librarian
chat service

Group study
area

Quiet study
rooms

Quiet area for
study

Check out a
Chromebook/L...

Open Computer
Lab

Printer/Photoco
pier/Scanner

Canvas support

Device
accessories...

Public
performances...
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Online databases 56.46% 297

12/30
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Library book/media collection

Check-out course reserves (textbooks)

Library Orientations

Reference Librarian

Ask-a-Librarian chat service

Group study area

Quiet study rooms

Quiet area for study

Check out a Chromebook/laptop

Open Computer Lab
Printer/Photocopier/Scanner

Canvas support

Device accessories (phone and laptop chargers)
Public performances (poetry readings, de-stress workshops, etc.)

Other (please specify)
Total Respondents: 526

# OTHER (PLEASE SPECIFY)
1 Children's Book Area

Magazines

check out books

Circulation Desk

training sessions

n/a

Read Wall Street journal, local paper, news articles

Tutoring

© oo N o g A wWw DN

Printer

-
o

None so far.

RN
RN

Rock collection check out

N
N

| don’t go to the library

-
w

Tutors in Student Success Centers (these are the people | get most help from)

-
S

Course book.

-
a

have never set foot in the library

-
(]

This is where | study for all classes along with studying my online class, since | have a hard time
finding a quiet place to get work done.

13/30

33.27%
29.66%
5.32%

18.25%
5.70%

53.80%
60.46%
69.96%
6.84%

46.58%
61.03%
16.16%
19.01%
5.51%

3.04%

DATE
12/6/2018 12:29 PM

11/27/2018 3:25 PM
11/14/2018 5:49 PM
11/14/2018 5:24 PM
11/14/2018 5:14 PM
11/11/2018 11:41 AM
11/9/2018 3:56 PM
11/8/2018 7:16 PM
11/8/2018 5:13 PM
11/7/2018 8:59 PM
11/7/2018 7:32 PM
11/7/2018 6:33 PM
11/7/2018 6:30 PM
11/7/2018 5:55 PM
11/7/2018 4:44 PM
11/7/2018 4:06 PM

175

156

28

96

30

283

318

368

36

245

321

85

100

29

16
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Q10 What Library/Technology would you like to see in the Cuesta College
Libraries? (Check all that apply)

Answered: 428

Video
Conferencing

Video Recording

Hands on
Activities

Technology
Training

Tutoring

Oversize
Printing...

Other (please
specify)

0% 10% 20% 30% 40%

ANSWER CHOICES

Video Conferencing

Video Recording

Hands on Activities

Technology Training

Tutoring

Oversize Printing (poster size)

Other (please specify)
Total Respondents: 428

0 N O o A~ W N

OTHER (PLEASE SPECIFY)

Skipped: 115

50%

more group study rooms (often they are used by single people)

color printing

| can't think of anything truly needed at this time!
Cheaper printing for black and white, standard paper.
Scanning

no coment

additional audio book resources

Free printing

14 /30

60%

70%

80% 90% 100%

RESPONSES
14.95%

16.82%
37.62%
35.75%
46.50%
32.48%

4.91%

DATE
11/14/2018 5:48 PM

11/14/2018 5:46 PM
11/12/2018 6:39 PM
11/12/2018 2:51 PM
11/9/2018 9:12 PM
11/8/2018 9:13 PM
11/8/2018 6:15 PM
11/8/2018 10:45 AM

64

72

161

153

199

139

21
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Virtual reality

| think that more large group study rooms would be great! It's so difficult most of the time to find a
study room. Most will have just two people sitting in there- taking up a full room! Which would be
totally fine, if there was also a room available for my group of four that wanted to study!

This is a lot to ask, but free printing and scanning for all students. | like the balance between the
group study vibe provided by student success center an mathlab and the quiet solitude the library
provides to grind out homework. | recently checked out a book too, because i read a lot of classic
books and as long as I’'m not looking for anything to obscure you guys always have it

n/a online only

More individual rooms for more studying/doing homework

Art, games, and other activities to escape school for a bit in a quiet environment

Online textbooks that you do not have to return to the library until the end of the semester
Na

I'm really quite satisified with the library's current services.

1

| honestly do not know

Right now the only computers that carry Pro Tools, Audacity and Video Editing Software are in the
Radio Lab. The Radio Lab has two semi-sound proof rooms and a group area with six or so
computers. It is only open Mon - Thur 7am to 6pm. It would be really helpful if the library also
carried these services with their own staff that could maintain it (soundproof rooms with audio and
video editing software, microphones, etc.).

3D printers

15/30

11/8/2018 5:24 AM
11/7/2018 10:17 PM

11/7/2018 7:53 PM

11/7/2018 6:41 PM
11/7/2018 6:31 PM
11/7/2018 6:30 PM
11/7/2018 6:30 PM
11/7/2018 6:12 PM
11/7/2018 5:55 PM
11/7/2018 5:09 PM
11/7/2018 4:12 PM
11/7/2018 4:05 PM

11/7/2018 4:04 PM
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Q11 The Library facility and resources are important to my/my student's
academic success.

Strongly Agree

ANSWER CHOICES
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree
TOTAL

Answered: 502

Agree

Neutral

Disagree

Strongly
Disagree

0% 10% 20% 30%

40% 50%

16 /30

Skipped: 41

60% 70% 80%

RESPONSES
61.55%

29.68%

7.97%

0.20%

0.60%

90% 100%

309

149

40

502
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Q12 Access to course reserve materials (textbooks and other class
materials) are important to my/my student's academic success.

ANSWER CHOICES
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree
TOTAL

Answered: 502  Skipped: 41

Agree

Neutral

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
57.17%

31.87%
8.96%
1.00%

1.00%

17 /30

90% 100%

287

160

45

502
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Q13 Circulation/Reserves and Open Lab staff are helpful.

Answered: 503  Skipped: 40

ANSWER CHOICES
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree
TOTAL

Agree

Neutral

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50%

18 /30

60% 70%

RESPONSES
45.33%

38.17%

15.31%

0.99%

0.20%

80%

90% 100%

228

192

77

503
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Q14 Reference Librarians are important to meeting my research needs.

Answered: 502

Strongly Agree

ANSWER CHOICES
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree
TOTAL

Neutral

Disagree

Strongly
Disagree

0% 10% 20% 30% 40% 50%

19/30

Skipped: 41

60% 70%

RESPONSES
37.85%

37.05%

23.31%

1.00%

0.80%

80%

90% 100%

190

186

117

502
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Q15 Library Orientations helped me to complete my research and course

Neutral

Disagree

Strongly
Disagree
0% 10% 20%

ANSWER CHOICES
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree
TOTAL

Answered: 502

30%

work.

40% 50%

20/30

Skipped: 41

60% 70%

RESPONSES
27.49%

24.70%

41.24%

4.98%

1.59%

80%

90% 100%

138

124

207

25

502
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Learning Resources

Answered: 390  Skipped: 153

RESPONSES

Friendly Staff, Spacious, Private

Helpful, easy, available

helpful, informative, simple

quiet, impactful, educational

needs improvement on the North County Campus

Way to formal

helpful, accessible, necessary

Readily Available, Helpful

Helpful, Friendly, Useful

Everyone is so friendly and willing to help at the North county campus!
Great atmosphere

Helpful accessible convenient

Helpful, quick, reliable

Helpful

patient, knowledgeable, evolving

necessary, useful, easy

adequate

quiet, calm, relaxing

helpful, quiet, peaceful

helpful

useful, quiet, welcoming

good place to study, many places for more people to sit, available resources
convenient, useful, helpful

helpful, convenient, user friendly

free computer access, good book selection, friendly staff
peaceful, helpful staff

welcoming, good study area, focused

convenient, necessary, | would be failing everything without them
helpful, resourceful, beautiful

clean, respectable, friendly, increase the number of textbooks that can be checked out
Reliable Quality Environment

not used enough, helpful

helpful, welcoming

diverse, available, innovative

21/30

Q16 What three words would you use to describe Cuesta Library

DATE

12/6/2018 12:30 PM
12/2/2018 11:56 PM
11/30/2018 7:15 PM
11/29/2018 3:34 PM
11/28/2018 1:00 AM
11/27/2018 3:26 PM
11/26/2018 2:13 PM
11/19/2018 12:57 PM
11/19/2018 10:40 AM
11/15/2018 4:50 PM
11/15/2018 3:38 PM
11/15/2018 2:08 PM
11/15/2018 1:17 PM
11/15/2018 1:00 PM
11/15/2018 12:59 PM
11/14/2018 7:22 PM
11/14/2018 6:05 PM
11/14/2018 6:03 PM
11/14/2018 6:02 PM
11/14/2018 6:01 PM
11/14/2018 6:00 PM
11/14/2018 5:59 PM
11/14/2018 5:57 PM
11/14/2018 5:55 PM
11/14/2018 5:49 PM
11/14/2018 5:48 PM
11/14/2018 5:46 PM
11/14/2018 5:45 PM
11/14/2018 5:43 PM
11/14/2018 5:42 PM
11/14/2018 5:41 PM
11/14/2018 5:40 PM
11/14/2018 5:38 PM
11/14/2018 5:34 PM
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important, valuable, necessary
relevant (up to date), wide range of topics, readily available
useful, helpful, available

awesome, willing, convenient
helpful, nice, fun

Helpful, Open, Resourceful

helpful, quiet, resourceful

Helpful, Open, Resourceful

helpful, friendly

Math Textbook, Foreign, REAL
helpful, peaceful, encouraging

no one is friendly, relaxing, quiet
Helpful, Great Tool, Impossible to complete school without them
amazing, helpful staff, useful
prevalent, accessible

helpful, convenient, resourceful
essential, effecient, diverse

Good, quiet, sufficient

Friendly, Helpful, Professional
helpful, accessible, resourceful
Accessible, Student Focused, Helpful
helpful, generous, well developed
Clean, Quiet, Comfortable

Books, quiet, white

Resourceful, quiet, helpful.
Organized, helpful and valuable
Quiet, available, study-time

Helpful. Available. Important.

Not too sure

Semi-Helpful Unclear Quick-Access
Great, quiet and very usefull
helpful, organized, and destressor
Organized helpful quiet
Resourceful, helpful, scholarly
necessary, helpful, great

Best thing ever

Helpful, Consistent, Needed
Reliable, quite, helpful

easy, helpful, quiet

Helpful, friendly, awesome
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11/14/2018 5:33 PM
11/14/2018 5:32 PM
11/14/2018 5:31 PM
11/14/2018 5:30 PM
11/14/2018 5:29 PM
11/14/2018 5:29 PM
11/14/2018 5:28 PM
11/14/2018 5:27 PM
11/14/2018 5:26 PM
11/14/2018 5:25 PM
11/14/2018 5:24 PM
11/14/2018 5:22 PM
11/14/2018 5:20 PM
11/14/2018 5:19 PM
11/14/2018 5:18 PM
11/14/2018 5:17 PM
11/14/2018 5:16 PM
11/14/2018 5:14 PM
11/14/2018 5:14 PM
11/14/2018 5:12 PM
11/14/2018 5:12 PM
11/14/2018 5:10 PM
11/14/2018 4:48 PM
11/14/2018 4:29 PM
11/14/2018 3:51 PM
11/14/2018 3:11 PM
11/14/2018 12:27 PM
11/14/2018 11:21 AM
11/13/2018 10:09 PM
11/13/2018 9:26 PM
11/13/2018 4:57 PM
11/13/2018 3:00 PM
11/13/2018 10:55 AM
11/13/2018 10:40 AM
11/13/2018 9:30 AM
11/13/2018 9:26 AM
11/13/2018 8:50 AM
11/13/2018 8:05 AM
11/12/2018 11:55 PM
11/12/2018 9:48 PM
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| haven't used anything outside of Canvas. I'm not taking any classes that require me to do
research and reference periodicals or other academic articles for a paper at this time but | did
when | had a senior project at Cal Poly. Then it was helpful to have librarian assistance.

Pretty handy dandy

Organized. Accessible. Helpful.
Helpful, efficient, useful

Best of best

Helpful, Easy, Open

A study place

Convenient, quite, awesome
Peaceful, learning environment
| haven't been there or used them but | have heard good things.
open, inviting and quiet
Helpful, convenient, useful
Clean, limited, non-accesable
Useful, accessible, complete

the online database of articles was pretty limited. | need basic journals on nursing in the United
States and most of what i found thorugh EBSCO and the other journal databases was foreign,
mostly from Canadian studies and European studies.

Quiet, useful, and full of good information

Convenient, helpful, limited

Plentiful, helpful, accessible

Intriguing, Fascinating, & Productive.

Often very helpful

Helpful, convenient, available

Awesome Quiet Helpful

Organized, calm, quiet

useful, well organized, and the open computer lab is a major plus
Outstanding Resource Managed Facility

So very awesome!

spacious, quiet, helpful

Helpful Quiet Good Enviroment

Need more supervision of quiet rooms, some are being used for non relevant school work
open, accesiable and friendly.

Needed

Resources + added value

helpful, knowledge, welcoming

Helpful necessary irreplaceable

Fun relaxing chill

| like the whole staff and the material to help with class, like books, materials, and science stuff to
support the class material.

Very good
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11/12/2018 6:41 PM

11/12/2018 2:52 PM
11/12/2018 2:41 PM
11/12/2018 2:23 PM
11/12/2018 10:50 AM
11/12/2018 9:29 AM
11/11/2018 9:54 PM
11/11/2018 9:15 PM
11/11/2018 6:04 PM
11/11/2018 5:58 PM
11/11/2018 3:08 PM
11/11/2018 8:08 AM
11/11/2018 2:18 AM
11/10/2018 7:37 PM
11/10/2018 6:42 PM

11/10/2018 3:45 PM
11/10/2018 2:25 PM
11/10/2018 11:27 AM
11/10/2018 11:26 AM
11/10/2018 10:53 AM
11/10/2018 10:22 AM
11/10/2018 10:21 AM
11/10/2018 9:56 AM
11/10/2018 7:55 AM
11/10/2018 7:42 AM
11/10/2018 7:24 AM
11/10/2018 2:49 AM
11/9/2018 11:25 PM
11/9/2018 11:22 PM
11/9/2018 10:36 PM
11/9/2018 9:15 PM
11/9/2018 7:47 PM
11/9/2018 6:21 PM
11/9/2018 5:42 PM
11/9/2018 4:59 PM
11/9/2018 3:57 PM

11/9/2018 3:33 PM
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easy, helpful, and quiet

Great learning tool

Helpful, Friendly, Approachible
Convenient. Well staffed and stocked.
fleixible through quick to respond
Helpful, reliable, necessary
Friendly, helpful, desired

Nice, conveient, easy

LOVE LOVE LOVE
Accessible Quiet Necessary
resourceful, helpful, friendly
Amazing. Great. Helpful

Good helping hands

don't know all that's available
A great resource.

Crucial to success.

Helpful numerous accessible
Helpful, quiet, easy

Useful Helpful Beneficial
Helpful, supportive,useful
Smartly Used Taxes

Helpful, important, successful

have never visit the area

| cant say enough about the CLLR | have used this space for more than 3 years and | really dont

know what | would have done without the help of this space. Thank you!
adequate, helpful, needed

Quiet, Roomy, and Plentiful

Useful convenient resourceful

Good, Helpful, Nice

Helpful, clean, clear

A Great Relief!

It is helpful.

Helpful friendly quiet

Great focus area

A good place for reading and getting textbooks concerning your course
Helpful, reliable, convenient.

Friendly, Open, Helpful

Helpful Organized Needed

helpful

only moderately helpful

Rich,vast,needed
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11/9/2018 2:50 PM
11/9/2018 2:15 PM
11/9/2018 9:45 AM
11/9/2018 9:43 AM
11/9/2018 9:37 AM
11/9/2018 9:23 AM
11/9/2018 9:05 AM
11/9/2018 9:03 AM
11/9/2018 8:23 AM
11/9/2018 6:03 AM
11/9/2018 1:20 AM
11/8/2018 9:46 PM
11/8/2018 9:20 PM
11/8/2018 8:15 PM
11/8/2018 8:04 PM
11/8/2018 7:57 PM
11/8/2018 7:37 PM
11/8/2018 7:30 PM
11/8/2018 7:15 PM
11/8/2018 6:39 PM
11/8/2018 6:16 PM
11/8/2018 5:11 PM
11/8/2018 4:40 PM
11/8/2018 3:42 PM

11/8/2018 2:37 PM
11/8/2018 2:32 PM
11/8/2018 1:53 PM
11/8/2018 1:34 PM
11/8/2018 1:32 PM
11/8/2018 1:21 PM
11/8/2018 1:06 PM
11/8/2018 12:55 PM
11/8/2018 12:35 PM
11/8/2018 12:29 PM
11/8/2018 12:18 PM
11/8/2018 12:18 PM
11/8/2018 12:16 PM
11/8/2018 12:15 PM
11/8/2018 12:15 PM
11/8/2018 11:49 AM
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Very well organized

Helpful accessible clean!

The Asian assistant librarian at NNC is hot

Easy. Valuable. Reliable.
Good but | want free printing.
Studious quiet good

Nice and Helpful

Peaceful, de stressing, easy to use

Organized, Resourceful, Overwhelming

I've never been...
My study space
Academic, resourceful, well rounded

Available, helpful, resourceful

Great environment, helpful staff, perfect for studying

Useful, easy, fun

Really good!

helpfull organized user friendly
important needed wanted
Helpful, quiet, safe

Helps me succeed

Reliable, efficient, easily accessible
Very open and helpful

Helpful, needed, appreciated
Helpful, easy, handy

very good resource

Useful helpful convenient

So many books

Awesome

Helpful Easy

Helpful, limited, interactive
Helpful, friendly, available
Useful, abundant, available
useful, updated,easy to navigate
| love IT!

Helpful resourceful peaceful
Helpful, timely, easy

Great for studying

Useful, inviting, improving
Always improve

necessary, clean, needed

Helpful Available Easy-to-understand
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11/8/2018 11:44 AM
11/8/2018 11:05 AM
11/8/2018 11:05 AM
11/8/2018 10:59 AM
11/8/2018 10:46 AM
11/8/2018 10:30 AM
11/8/2018 10:19 AM
11/8/2018 10:16 AM
11/8/2018 10:14 AM
11/8/2018 10:06 AM
11/8/2018 10:00 AM
11/8/2018 9:53 AM
11/8/2018 9:43 AM
11/8/2018 9:35 AM
11/8/2018 9:21 AM
11/8/2018 9:12 AM
11/8/2018 9:00 AM
11/8/2018 8:35 AM
11/8/2018 8:29 AM
11/8/2018 7:42 AM
11/8/2018 7:18 AM
11/8/2018 7:10 AM
11/8/2018 6:40 AM
11/8/2018 6:39 AM
11/8/2018 6:37 AM
11/8/2018 5:53 AM
11/8/2018 5:25 AM
11/8/2018 5:18 AM
11/8/2018 4:35 AM
11/8/2018 3:10 AM
11/8/2018 1:57 AM
11/8/2018 1:09 AM
11/8/2018 12:17 AM
11/7/2018 11:33 PM
11/7/2018 10:56 PM
11/7/2018 10:38 PM
11/7/2018 10:32 PM
11/7/2018 10:18 PM
11/7/2018 10:16 PM
11/7/2018 9:59 PM
11/7/2018 9:58 PM
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Informational. Educational. Helpful.
Helpful, inviting, peaceful
Efficient, Easy, helpful

Organized, helpful, great!

Could be great

Helpful Contemporary Fantastic
average, convenient, fine
Resourceful, encouraging, and open
Informative, useful, well-planned
Good. Useful. Variety

Amazing , helpful , organized
Helpful, Diverse, and Dependable
Helpful Easy Relaxed

Helpful, simple, direct

Easy to use

Knowledge peaceful accessible
Available, helpful, open.
Outstanding

Helpful Friendly Unique

Helpful, beneficial and important.
Useful, agreeable, powerful
Accessible Reliable Convenient
Avalilible, credible, and useful
Helpful, intelligent, & convenient
Helpful Useful Resourcefull

Basic, useful, underutilized
Helpful, calming, and encouraging
Helpful, caring, and prepared
Helpful, Efficient, and Awesome
Helpful, resourceful, important

Helpful, Supportive, Motiviating

| like it its really useful and it has pretty much everything

Really super nice

Convenient, helpful, big

Some things | use a lot, some things | have never used.

Interesting fun knowledgeable
Quiet resourceful helpful
Clean small updated

clean, organized, spacious
Helpful, important, success.

Quiet, clean, and accessible.

11/7/2018 9:56 PM
11/7/2018 9:55 PM
11/7/2018 9:52 PM
11/7/2018 9:46 PM
11/7/2018 9:44 PM
11/7/2018 9:41 PM
11/7/2018 9:33 PM
11/7/2018 9:31 PM
11/7/2018 9:31 PM
11/7/2018 9:29 PM
11/7/2018 9:26 PM
11/7/2018 9:19 PM
11/7/2018 9:18 PM
11/7/2018 9:15 PM
11/7/2018 9:12 PM
11/7/2018 9:10 PM
11/7/2018 9:08 PM
11/7/2018 9:05 PM
11/7/2018 9:04 PM
11/7/2018 9:03 PM
11/7/2018 8:48 PM
11/7/2018 8:45 PM
11/7/2018 8:42 PM
11/7/2018 8:40 PM
11/7/2018 8:39 PM
11/7/2018 8:38 PM
11/7/2018 8:37 PM
11/7/2018 8:37 PM
11/7/2018 8:32 PM
11/7/2018 8:28 PM
11/7/2018 8:22 PM
11/7/2018 8:22 PM
11/7/2018 8:02 PM
11/7/2018 7:55 PM
11/7/2018 7:54 PM
11/7/2018 7:50 PM
11/7/2018 7:49 PM
11/7/2018 7:40 PM
11/7/2018 7:40 PM
11/7/2018 7:37 PM
11/7/2018 7:35 PM
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Useful Helpful Simple
Helpful, bountiful, resourceful

Helpful Understanding

A work in progress that is heading towards the right direction to ensuring students success.

Open amazing helpful
Attentative, helpful, kind.

Need for success

Great. Many of the librarians are the LIBT course instructors. What a great group of people.

Elizabeth Read

Basic, semi-useful, confusing
Helpful, accessible, necessary
Resourceful, great, satisfactory
Resourceful, helpful, and easy
Helpful

Helpful informative convenient
Helpful accessible convenient
Thanks for help

available, accessible, extensive
Academia, Tutors, Study
Important Successful Resource
Quiet , peaceful, clean

Relaxing Helpful Vast

Helpful, accessible, open
Satisfying, Helpful, Important
Enriching, Helpful, Successful
Authoritative Professional Wonderful
quite, efficient, friendly

Friendly, well organized, helpful
Reading is fun

Educational, helpful, and fascinating
Accessible, Easily Navigated
Good stuff cuesta

Helpful, vital, quiet

Functional, quiet, good resource
Helpful friendly knowledgable
Comprehensive, accessible, well-maintained
Existent, Helpful, Nice

Neat, quite, roomy

Helpful great quiet

Friendly, hardworking, helpful

Large, diverse, useful

27130

11/7/2018 7:33 PM
11/7/2018 7:33 PM
11/7/2018 7:31 PM
11/7/2018 7:28 PM
11/7/2018 7:25 PM
11/7/2018 7:21 PM
11/7/2018 7:21 PM
11/7/2018 7:10 PM

11/7/2018 7:04 PM
11/7/2018 7:03 PM
11/7/2018 7:01 PM
11/7/2018 6:55 PM
11/7/2018 6:54 PM
11/7/2018 6:51 PM
11/7/2018 6:46 PM
11/7/2018 6:46 PM
11/7/2018 6:43 PM
11/7/2018 6:43 PM
11/7/2018 6:39 PM
11/7/2018 6:35 PM
11/7/2018 6:35 PM
11/7/2018 6:34 PM
11/7/2018 6:33 PM
11/7/2018 6:31 PM
11/7/2018 6:31 PM
11/7/2018 6:19 PM
11/7/2018 6:15 PM
11/7/2018 6:13 PM
11/7/2018 6:09 PM
11/7/2018 6:08 PM
11/7/2018 6:04 PM
11/7/2018 6:03 PM
11/7/2018 5:56 PM
11/7/2018 5:56 PM
11/7/2018 5:55 PM
11/7/2018 5:54 PM
11/7/2018 5:54 PM
11/7/2018 5:52 PM
11/7/2018 5:50 PM
11/7/2018 5:49 PM
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Typically available, easy and quiet
Heplful Useful Quiet study place
accessible, useful, broad

Helpful, resourceful, and cooperative
Helpful available necessary

Quiet, accessible, familiar
Excellent, Quiet and Academic
Helpful, plentiful, mysterious
Helpful, useful, free

easily accessible and helpful
Quiet, Resourceful, Crowded at times
Unnecessary

Helpful organized effective

helpful accesible easy

Helpful Success Stress-reliever
Convenient, quite, nice
Convenient, helpful useful

Helpful, available, easy

open, neat, and useful

Helpful, Quiet, Easy

Helpful. Resourceful. Clean
Helpful Accessible Pleasant
Helpful available friendly
Peaceful, helpful, and necessary
Helpful, respectful, clean

Helpful, reliable, encouraging

Helpful, quiet, interesting info often showcased.

Generous, pleasant, patient
Helpful, resourceful, simple
Helpful nice easy
Executive,friendly, organized
A GREAT RESOURCE

math lab helps

Calming, helpful, needed
Resourceful, Reliable, & Available
Helpful useful satisfactory
Quite, helpful, reasonable
useful positive effective
Informative, helpful, essential.
Reliable, useful, efficient

Good, Available, Helpful
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11/7/2018 5:47 PM
11/7/2018 5:44 PM
11/7/2018 5:44 PM
11/7/2018 5:41 PM
11/7/2018 5:40 PM
11/7/2018 5:38 PM
11/7/2018 5:32 PM
11/7/2018 5:26 PM
11/7/2018 5:24 PM
11/7/2018 5:21 PM
11/7/2018 5:20 PM
11/7/2018 5:19 PM
11/7/2018 5:19 PM
11/7/2018 5:17 PM
11/7/2018 5:17 PM
11/7/2018 5:15 PM
11/7/2018 5:14 PM
11/7/2018 5:14 PM
11/7/2018 5:13 PM
11/7/2018 5:11 PM
11/7/2018 5:10 PM
11/7/2018 5:09 PM
11/7/2018 5:09 PM
11/7/2018 5:09 PM
11/7/2018 5:08 PM
11/7/2018 5:08 PM
11/7/2018 5:08 PM
11/7/2018 5:08 PM
11/7/2018 5:07 PM
11/7/2018 4:57 PM
11/7/2018 4:55 PM
11/7/2018 4:46 PM
11/7/2018 4:45 PM
11/7/2018 4:40 PM
11/7/2018 4:39 PM
11/7/2018 4:38 PM
11/7/2018 4:36 PM
11/7/2018 4:35 PM
11/7/2018 4:32 PM
11/7/2018 4:32 PM
11/7/2018 4:32 PM
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Quiet, helpful, convenient

Interesting helpful and stress relieving
Easy, quick, useful

Quiet study area

Helpful, useful, practical

Good relax spot

Nessesary, organized, quiet

Helpful but | only know about some resources offered!
amazing, kind,clean

I've never used.

Vast, helpful, user friendly

Helpful, peaceful and friendly!

| don't know much about the resources
Nice place quiet

Fast, efficient, helpful

available, understandable, simple
Great Study area

It's very helpful

Organsized, well managed, and helpful
Resourceful, Helpful, Safe

Useful In Out

Helpful, safe, quiet

Helpful Convenient Essential

Fast, easy. Kind

innovative, selective, helpful

| lack resources at home so | am very grateful for the Cuesta Libary

Helpful, quiet, and peaceful
Helpful, necessary, welcoming
Helps me alot

Helpful needed spacious
Helpful, positive, useful

Air conditioned hangout

Good enough

Clean, quiet, and spacious

It's very helpful

Totally wicked awesome. Thank you for everything!
Outdated, Lacking, Slow
Cuesta college library
Excellent, reliable, helpful
Pretty Good :)

Clean, huge, quite
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11/7/2018 4:30 PM
11/7/2018 4:30 PM
11/7/2018 4:28 PM
11/7/2018 4:25 PM
11/7/2018 4:25 PM
11/7/2018 4:25 PM
11/7/2018 4:24 PM
11/7/2018 4:24 PM
11/7/2018 4:23 PM
11/7/2018 4:23 PM
11/7/2018 4:20 PM
11/7/2018 4:19 PM
11/7/2018 4:19 PM
11/7/2018 4:19 PM
11/7/2018 4:19 PM
11/7/2018 4:18 PM
11/7/2018 4:17 PM
11/7/2018 4:15 PM
11/7/2018 4:15 PM
11/7/2018 4:15 PM
11/7/2018 4:14 PM
11/7/2018 4:13 PM
11/7/2018 4:13 PM
11/7/2018 4:13 PM
11/7/2018 4:13 PM
11/7/2018 4:13 PM
11/7/2018 4:12 PM
11/7/2018 4:12 PM
11/7/2018 4:11 PM
11/7/2018 4:10 PM
11/7/2018 4:10 PM
11/7/2018 4:09 PM
11/7/2018 4:09 PM
11/7/2018 4:07 PM
11/7/2018 4:07 PM
11/7/2018 4:06 PM
11/7/2018 4:06 PM
11/7/2018 4:05 PM
11/7/2018 4:05 PM
11/7/2018 4:04 PM
11/7/2018 4:03 PM
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Quiet, clean, spacious
Necessary, organized and helpful
Important, usefull, informative
Simple, effective, welcomed
Helpful, informative, easy
Essential, resourceful, enjoyable.
Abundant, accessible and direct
Knowledgeable, creative, friendly
Helpful learning supportive
Indeed Very helpful!

Helpful, insightful, awesome
Needed to suceed

Helpful, accessible, necessary
Quite, clearly, helpful

Great, helpful, and accommodating
Quite , useful, helpful

Helpful friendly supportive
Reliable resource tool

Helpful convenient nice

Very good thanks

Fun Easy Helpful

Helpful, Plentiful, Easy-access
Helpful, friendly, open to assist
accessable useful necessary
Informative, accessible, needed
Helpful,resourceful,engaging
Helpful

aw e some

Helpful, resourceful, simple
What | need

Essential beneficial accessible
Great, clean, friendly

Easy, efficient and useful

Useful

Helpful, amazing, pleasant
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11/7/2018 4:03 PM
11/7/2018 4:03 PM
11/7/2018 4:03 PM
11/7/2018 4:03 PM
11/7/2018 4:02 PM
11/7/2018 4:02 PM
11/7/2018 4:02 PM
11/7/2018 4:01 PM
11/7/2018 4:01 PM
11/7/2018 4:01 PM
11/7/2018 4:01 PM
11/7/2018 4:01 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 4:00 PM
11/7/2018 3:59 PM
11/7/2018 3:59 PM
11/7/2018 3:59 PM
11/7/2018 3:59 PM
11/7/2018 3:59 PM
11/7/2018 3:58 PM
11/7/2018 3:58 PM
11/7/2018 3:58 PM
11/7/2018 3:57 PM
11/7/2018 3:57 PM
11/7/2018 3:56 PM
11/7/2018 3:56 PM
11/7/2018 3:56 PM
11/7/2018 3:55 PM
11/7/2018 3:55 PM
11/7/2018 3:55 PM
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